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This CRStar Insight illustrates how abstractor initials are assigned on the Case Admin screen and 
the reasons they may not be auto-populating. 

On the Case Admin screen, abstractor's initials will default based upon the user's login.   

The only other requirement for the case to automatically populate initials on the Case Admin screen 
is that the S/A flag must be set to “A” when abstraction begins, and the abstractor must visit the 
Case Admin screen during the abstraction process. 
  
 

 

 

 

 

 

Please note, once you have set the flag to “A”, ensure all the additional fields in the primary line are 
completed in-order-to advance to the Diagnosis screen, and to avoid getting locked out of the case.   
 
After the flag is set to “A”, you will need to visit the Case Admin screen for the initials to appear.   
 

NOTE: If one abstractor starts the case but another abstractor takes over the case at a later time   
(flag was set to A), the initials on the Case Admin screen will be greyed out.  You will need to contact 
your Client Admin or have the Client Admin submit a ticket to the support portal to give CRStar 
permission to change the initials. 
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If Initials are NOT Auto-populated: 

If a new user was recently added to your CRStar User Logins, you will need to check the Registrars 
Table to confirm that the user’s initials were added and/or that the User Login matches the table.  
 
1. Go to System Management > Registrar to find the user’s initials:  

  
  
  
  

 

 
 
 
 
 
 
 
 
2. If the user is not listed, select “New Registrar” to create a profile, complete the highlighted sections 
as shown below, then click Save. 
NOTE: See Page 156 of the CRStar Resource Manual for additional information. 
  
 
 
Please note, the CRStar Userid must 
match the User ID that that is used to log 
into CRStar. 
 
 
 
 
 
 
 
 
3. Check for typos and the .com at the end of the Userid. 
 
4. After making changes, you may have to log out of the system and log back in to see the changes. 


