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This CRStar Insight will clarify the use of the reference year when running lost to follow-up 
calculations. According to Standard 6.5 (shown below), if a facility’s reference year is prior to 2005, 
the user must enter “2005” as the reference year in CRStar. This entry must be utilized on both the 
dashboard report and the lost to follow-up tab in CRStar. If “2005” is not entered, the system will 
collect cases prior to 2005, causing the percentage rate to be miscalculated. Please see examples 
below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

CRStar Insights 
Standard 6.5: Follow-Up and Entry of Accession Year 



 

CRStar Insights – Standard 6.5: Follow-Up and Entry of Accession Year 
© 2024 Health Catalyst Inc. All Rights Reserved. | 9/23/2022 | Page 2 of 2  

 

 

 
PLEASE NOTE: The year “2004” is 
incorrectly coded into the CRStar 
programming. 

It will be corrected in a future 
upgrade.  

Examples 
This example demonstrates the entry 
of “2005” on the Lost to Follow-up 
Calculation screen. Once entered, the 
user will notice the Reference Year 
verbiage updates to show that you 
are looking back to 2005 AND 
omitting cases prior to 2005. 

 

 

 

The same logic must be used when 
running the lost to follow-up 
calculations.  The user must set the 
Reference Year to 2005 under the 
dashboard settings. 

The time range displayed shows 2005-
2019. 

To revise the reference year, go to: 
Preferences > System Configuration > 
Dashboard. 
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