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This CRStar Insight illustrates the process in which CRStar clients can take full advantage of the 
Follow-Up System module in FCDS. This process will help registrars in their follow-up efforts as 
well as possibly assist registrars in collecting missing treatment information. For more information 
about the FCDS Follow-Up System, please visit the FCDS website here. 
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1. Select Population of Cases to Obtain Follow-Up from FCDS  

  1. Click Reporting tab 

   2. Click Select a Population tab  

3. Enter Selection Criteria (Example is seen below)  

4. Click Select 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

It is STRONGLY suggested to submit 
small batches at a time; otherwise, 
there will be a tremendous amount 
for the registrar to manually review. 
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2. Create Export File in CRStar 

1. Click Reporting tab  

 2. Click Data Export tab 

 3. Click State Export tab  

 4. Click and pick the population to export  

 5. Click Run 

 6. Check Follow‐Up Only Export  

 7. Click Ok 

 8. The file will be created and a list of the cases in the export will appear on the screen.  
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3. Upload the Export File to FCDS 

1. Log into FCDS Idea program 

2. Select the Reports/Inquiries tab  

3. Select Facility Follow Up ‐ Batch  

 

 
4. Upload the file to FCDS  

a. Click Browse then click and pick the file created during the export process. 
 (In this example the FL_SPECIAL_EXPORT_11.25.2014.CSV file is in the download file).  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

b. Click Upload. 
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4.  Save the File from FCDS as a CSV File    

1. After the file has been uploaded to FCDS, highlight the report to display and click 
Display Results 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. After the report is displayed, click on the Export CSV tab. 

3. Save the file to a place on your computer where you can access it. Please note the file 
name and where it is saved on your computer. CRStar staff will not know where you saved 
the file, so it is important that you note this location. 
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5. Import the File from FCDS Back into CRStar 

1. Click the System Administration tab  

 2. Click the Data Management tab  

 3. Click the Import tab   

 4. Click and pick the CSV file that you downloaded from FCDS (in this example the name  
     was FacilityFU.csv.) 
 
 5. Click and pick the Import FL Follow-Up import option  

 6. Two things will then happen: 

a. A report prints out with information for you to review manually. You must decide 
whether to update the treatments information or not. 

b. The Date of Last Contact & Patient Vital Status is automatically updated in CRStar if    
the date is more current. 
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6. Review the Report for Updated Treatment Information 

 
• Top of Report - 22 records processed - seven (7) cases had a new Last Contact Date, 

automatically updated in CRStar. 
• Each patient will have a status, difference in treatment, new last contact, match found no 

new follow-up, etc. 
• All other information listed for each of these patients illustrates the difference in what is 

recorded in your CRStar system and the FCDS files. It is up to the registrar to decide 
whether to change the information to match FCDS files or keep what is recorded in your 
system. It is up to the registrar to decide which codes are more accurate. 

• Please keep in mind if you decide to update treatment, be sure to review all other codes 
associated with that treatment, review class of case, and run the NCDB edits. We also 
suggest that you create a hospital code for FCDS Follow-Up so you can keep track of the 
treatment that is recorded from this source. 

• Cases on the report marked “Case NOT at FCDS” – Please research. 
(Possible scenarios: case not sent yet, case not reportable, case was rejected from FCDS, 
case sent with another accession number, etc.) 

 

 

 

 

 

Support Available at www.mycrstar.com 


